
NORTH ASIA
NORTH

AMERICA
CENTRAL 
AMERICA

EUROPE MIDDLE EAST AFRICA
CENTRAL

SOUTH ASIA

NORTH ASIA 45 65 85

NORTH AMERICA 25 32.5 50

CENTRAL AMERICA 25 39 60

EUROPE 45 65 85 25 32.5 50 25 39 60 17.5 25 35 30 48 65 30 40 55

MIDDLE EAST 17.5 25 35

AFRICA 30 48 65

CENTRAL SOUTH ASIA 30 40 55

NORTH ASIA
NORTH

AMERICA
CENTRAL 
AMERICA

EUROPE MIDDLE EAST AFRICA
CENTRAL

SOUTH ASIA

NORTH ASIA 80 105

NORTH AMERICA 55 75

CENTRAL AMERICA 55 75

EUROPE 80 105 55 75 55 75 40 60 65 90 65 90

MIDDLE EAST 40 60

AFRICA 65 90

CENTRAL SOUTH ASIA 65 90

Virgin Atlantic

Figures in thousands of KrisFlyer miles Upper ClassEconomy Class Premium Economy Class

NORTH ASIA		

China, Hong Kong SAR

AFRICA

Nigeria, South Africa

NORTH AMERICA	

USA

CENTRAL, SOUTH ASIA	

India

CENTRAL AMERICA	

Mexico, Caribbean

ORIGIN/DESTINATION

EUROPE	

United Kingdom

MIDDLE EAST	

Israel

United Arab Emirates

Effective from 16 April 2019

CONDITIONS FOR ONE-WAY AWARDS

• A round-trip award ticket requires twice the number of KrisFlyer miles shown  
on this award chart.

•	Award redemption is not permitted on charter flights and codeshare flights operated 
by other airlines.

• Upgrade awards are not permitted.

• Child/Infant discounts do not apply.

• Seat availability may be controlled by capacity. 

• Name changes are not allowed.

• Award tickets are valid for 12 months from the date of the first ticketed flight, unless 
otherwise specified.

• Date and route changes are permitted, subject to service fees. Award level difference 
may be payable.

• For date and/or flight changes, the new booking must be for travel within  
12 months of the first departing flight (as originally ticketed).

• Refunds are permitted for fully unutilised tickets. Refund and cancellation fees may 
apply.

• Partically used tickets are non-refundable.

• Travels must be via published route. Backtracking is not permitted.

• No stopovers are permitted for one-way award travel.

• If an award itinerary includes different classes of service the award level corresponding 
to the highest class will apply.

• Taxes, surcharges and fees are applicable in addition to the redemption  
mileage required.

CONDITIONS FOR COMPANION AWARDS

•	KrisFlyer members may request one companion flight reward with Virgin Atlantic, 
subjected to the following:

•		The companion ticket must have exact itinerary of the KrisFlyer principal 
commercial ticket (same flight, date and cabin class).

•	The KrisFlyer principal ticket must fulfill the following conditions:

•	Purchased on a round trip

•	Booked in J class to be eligible for Upper Class companion ticket.

•	Booked in W or S class to be eligible for a Premium Economy companion ticket

•	If the KrisFlyer Principal commercial ticket is cancelled or refunded, the companion 
ticket will be cancelled or refunded as well.

•	The following flights cannot be used to redeem companion awards:

•	Flights purchased through Virgin Holidays, Virgin Atlantic Vacations, Virgin Values 
or any other tour operator.

•	Flight purchased at group fares, promotional rates or other selected discount levels.

Destinations are subject to change without prior notice.

DESTINATION

ORIGIN

One-way Awards

DESTINATION

ORIGIN

Round-Trip Companion Awards


