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Results




Q3 2010-11

Total Revenue ($ M)
Total Expenditure ($ M)
--  Fuel cost

--  Fuel hedging (gain)/loss
--  Non-fuel expenditure

Operating Profit ($ M)

Operating Profit Margin (%6)

Slide 3

PARENT AIRLINE COMPANY

Q3
2010-11

3,104.9
2,727.3
938.5
(14.2)
1,803.0

377.6

12.2

Q3
2009-10

2,787.0
2,556.0
815.0
43.8
1,697.2

231.0

8.3
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Better/

(Worse)
%

11.4

(6.7)
(15.2)
n.m

(6.2)

63.5

3.9 pts
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PARENT AIRLINE COMPANY

Q3 2010-11

Available Seat-km (M)
Revenue Passenger-km (M)

Passenger Load Factor (%0)
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Q3 Q3
2010-11 2009-10
27,814.1 26,814.0
22,176.1 22,108.1

79.7 82.4
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Change
%

+3.7

+0.3

-2.7 pts

SINGAPORE AIRLINES &
=




PARENT AIRLINE COMPANY
Q3 2010-11

03

03

2010-11 2009-10

Pax Yield — include fuel 12.1
surcharge (¢/pkm)

Passenger Unit Cost 8.6
(¢/ask)
Passenger Breakeven Load 71.1

Factor (%0)

Passenger Load Factor Margin (26) +8.6
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10.5

8.3

79.0

+3.4
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Change
%
+15.2
+ 3.6

- 7.9 pts

+5.2 pts
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PARENT AIRLINE COMPANY
Q3 2010-11
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80.7

Operating Performance

M Passenger Load Factor

82.4
81.3
79.7
78-5 [

Q3 2006-07

Q3 2007-08 Q3 2008-09 Q3 2009-10

Q3 2010-11
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80.7

PARENT AIRLINE COMPANY
Q3 2010-11

Operating Performance

B Passenger Load Factor

Bl Breakeven Load Factor

82.4
81.3

785 79.0

67.7

Q3 2006-07

79.7

Q3 2007-08 Q3 2008-09 Q3 2009-10 Q3 2010-11
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PARENT AIRLINE COMPANY
Q3 2010-11

%
90 -

85 A

80 -

75 1

70 A

65

60 -
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80.7

+9.8

Operating Performance

B Passenger Load Factor

Bl Breakeven Load Factor

82.4
81.3

285 79.0 +3.4

+5.8
+13.6

Q3 2006-07

Q3 2007-08 Q3 2008-09 Q3 2009-10 Q3 2010-11

SINGAPORE AIRLINES %

79.7

+8.6
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PARENT AIRLINE COMPANY
Q3 2010-11

SINGAPORE AIRLINES »

Cost Composition

Others
21.8% (-0.4 pt)
Fuel Cost Post Hedging
33.9% (+0.3 pt)

Passenger Costs
5.49% (-0.3 pt)

Handling Charges
7.6% (-0.3 pt)

Aircraft
Staff Depreciation &
14.2% (+1.2 pts) Lease Rentals

17.1% (-0.5 pt)
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PARENT AIRLINE COMPANY S —— »)7

Q3 2010-11

Top 5 Expenditure Breakdown

edging) —
. 924.3 (+7.6%
Hedging) 858.8 ( )

Aircraft Depr. &

467.1 (+3.7%)
Lease Rentals | .o 5

Staff - 386.4 (+16.4%)
332.1

J B Q3 2010-11
- B Q3 2009-10
Handling Charges 206.6 (+2.6%)
I CC°
Passenger Cost 148.7 (+2.0%0)
145.8
f T T T T 1 $M
0 200 400 600 800 1,000
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PARENT AIRLINE COMPANY
Q3 2010-11

Composition of Increase in Fuel Cost
(Before Hedging)

$M
40.5 -60.4
1,000 *
+143.4 = -
Higher .
900 volume Weakening of
uplifted USD against
SGD
8001 Higher weighted
average fuel
price
700+
600+
500- T T T T
Q3 2009-10 Price Volume Forex
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Q3 2010-11

+123.5
(+15.2%)
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PARENT AIRLINE COMPANY

Q3 2010-11

Composition of Increase in Fuel Cost

$M (After Hedqing)
40.5 -60.4
1,000 *
+143.4 N -
900+ \I/—l()l?uhrs; Weakening of
uplifted USD against
SGD
8001 Higher weighted
average fuel
price
700+
600+
500' T T T T
Q3 2009-10 Price Volume Forex
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Q3 2010-11

SINGAPORE AIRLINES %

Fuel cost
increase
after
hedging
65.5
(+7.6%0)
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THE GROUP
Q3 FY2010-2011

Results
S lA GROUP SINGAPORE AIRLINES %
Q3 2010-11
oM Group Revenue
4,500 1
4,276.1

4,000 -

Q3 2010-11 vs
Q3 2009-10
4 $412.4M

(+12.0%)

3,793.7 38410

3,500 A

3,000 A

2,500 -

2006-07 2007-08 2008-09 2009-10 2010-11

Slide 14 (Q3) i
S_II'\OP!DORE AIRLINES




S IA GROUP SINGAPORE AIRLINES »
Q3 2010-11

M Group Expenditure
4,500 7
4,000 1 8075 Q3 2010-11 vs
S Q3 2009-10
A $226.0M
35001 (+7.3%)
3,000 A
2,500 -
2006-07 2007-08 2008-09 2009-10 2010-11
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Q3 2010-11
&M Group Operating Profit
%
800 ~ T 16
4 Operating )
500.- 5 Profit
A $186.4M
+57.7%
( 0) )
400 8
( Operating
200 1 , | Profit Margin
(o)
L +3.9%0 pts )

2006-07 2007-08 2008-09 2009-10 2010-11
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S IA GROUP SINGAPORE AIRLINES »
Q3 2010-11

Group Operating Profit

03 2010-11 03 2009-10 Better/ (Worse)

GM GM EM
SIA 377.6 231.0 146.6
SIAEC 345 21.8 12.7
SIA Cargo 47.5 40.1 7.4
SilkAir 44.5 23.0 21.5
Others 5.2 7.0 (1.8)
Group Total 509.3 322.9 186.4
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Q3 2010-11

Group Profit Attributable to Owners of the Parent

800 1

eo0{ 5892 5900 Q3 2010-11 vs
Q3 2009-10

4037 $ $115.4M

4007 337.2 (-28.6%0)

288.3

200 A

2006-07 2007-08 2008-09 2009-10 2010-11
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S IA GROUP SINGAPORE AIRLINES %
Q3 2010-11

Group Profit Attributable to Owners of the Parent

800 7
487.4
(excludes
600 { 5892 590.0 exceptional { Q3 2010-11 vs

item of
Q3 2009-10
199.1
| 4 $83.7M
(+20.7%)

400 1

200 A

2006-07 2007-08 2008-09 2009-10 2010-11
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